EDMONTON GREEN, HASELBURY AND UPPER EDMONTON AREA FORUM - 5.10.2010

MINUTES OF THE MEETING OF THE EDMONTON GREEN, HASELBURY AND
UPPER EDMONTON AREA FORUM
HELD ON TUESDAY, 5 OCTOBER 2010
COUNCILLORS
PRESENT

Kate Anolue, Andreas Constantinides, Patricia Ekechi, Chris
Murphy, George Savva MBE and Andrew Stafford

ABSENT

Ali Bakir, Jayne Buckland and Christiana During

OFFICERS:

John Austin (Assistant Director - Corporate Governance),
Sarah Carter (Enabling Officer), Patricia Henry (Environmental
Crime Officer), Carlene Moore (Housing Manager), Bindi
Nagra (Assistant Director, Strategy and Resources, Health
and Social Care), Eve Stickler (Acting Assistant Director Children's Access and Support), David B Taylor (Traffic and
Transportation) and Jenny Tosh (Education, Children's
Services and Leisure) Stephen Addison (Secretary)

Also Attending:
1
WELCOME AND INTRODUCTIONS
Councillor Savva (Chairman) welcomed the residents to the meeting, the
Councillors and officers present introduced themselves.
2
APOLOGIES FOR ABSENCE
Apologies for absence were received from Councillor Buckland and for
lateness from Councillor During.
3
DECLARATION OF INTERESTS
There were no declarations of interest in respect of items on the agenda.
4
MINUTES OF THE MEETING HELD ON 13 JULY 2010
AGREED that subject to the following amendment, the minutes of the last
meeting be agreed as a correct record.
Minute 10 (page 7 – paragraph 5.) –revise location to corner of Victoria /
Gloucester Road.
5
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UPDATE FROM THE POLICE
Inspector David Sanders was present at the meeting and updated the forum
on the policing priorities in the 3 wards covered by the forum and other issues
of interest to local residents.
The key points are summarised below:
1.

Haselbury Ward

a.
a temporary dispersal zone had been introduced on the Klinger Estate
to tackle anti social behaviour (ASB), 23 warnings had been issued and a
number of ASBOs were being sought. The police were currently seeking a 3
month extension to the dispersal zone.
b.
there had been a number of robberies in the ward, mainly by children
on other children and this was being targeted by officers.
c.
a youth club had been established on the Klinger Estate on Tuesday
evenings and the organisers were looking for more volunteers to help out.
d.
a licensing application had been submitted for 107 Silver Street for use
as a social club and any comments from residents on the proposal could be
submitted to the Council’s Licensing Officer.
2.

Upper Edmonton Ward

a.
resident consultation had identified motor vehicle crime, ASB in the
North East of the ward, burglaries in and around Middleton Gardens and
prostitution and begging in Fore Street as the ward priorities. These issues
were being tackled by the Safer Neighbourhood Officers.
b.
automatic number plate recognition equipment was being used to
identify vehicles linked to criminal activity or with outstanding fines or no
insurance etc. During the operation 4 vehicles were seized, there were
numerous stops for other offences such as driving without insurance and all of
the policing intelligence on the criminal suspects stopped had been passed on
to other teams for following up.
c.
an additional PC had been added to the ward Safer Neighbourhood
Team making it the largest in terms of staff numbers across the Borough’s 21
wards.
3.

Edmonton Green Ward

a.
there had been a number of new staff brought into the ward and the
team was concentrating on working with the other agencies to tackle 17
difficult individuals who were causing various problems/ ASB in the local
community.
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b.
the ASDA store had been identified as an attractor for low level crime in
Edmonton Green and this was being targeted by officers.
c.
ASB in and around Pymmes Park was a problem and cycle patrols in
the area had been increased.
4.

Conclusion

Inspector Sanders confirmed that over the coming month there would be a
large increase in the number of police officers in the borough. Resources
from central units were being brought in to undertake a number of operations
to target priority crimes in the borough.
Residents then highlighted a number of issues for the police to follow up and
address:
a.
was fly tipping seen as a police priority? Inspector Sanders confirmed
that the police were involved in tackling fly tipping and would prosecute if they
encountered offences being committed, however the Council was the lead
agency for this problem.
b.
a resident reported that a homeless lady had been assaulted near the
Silver Street Surgery; CCTV in the area should have helped to identify her
attackers. The resident believed the cameras were in the wrong location and
needed to be moved.
ACTION: David Taylor - CCTV camera position in the area to be reviewed.
c.
a resident confirmed that alcoholics were again using the All Saints
Church yard in the morning and residents asked for this non drinking area to
be enforced.
ACTION: Inspector Sanders
6
AREA FORUM REVIEW
Councillor Del Goddard Cabinet Member for Regeneration and Improving
Localities introduced the item and confirmed that the Council was reviewing
how the Area Forums should work in the future and residents’ views were
sought as part of the review process.
He confirmed that the following questions had been drafted to hopefully help
the discussion:
What do local residents want and expect from their Area Forums?
How can the Area Forums be used to best engage with the local community
and generate useful debate?
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How else can the local community engage with the Council and their elected
councillors?
How can the work of the Area Forums be made more meaningful to
residents?
Councillor Del Goddard reported that the Council was looking at how it
engaged with residents and how it would introduce ward budgets. This had
been a commitment in this administrations election manifesto. It was
envisaged that the budget for ward budgets would be £2.1m per annum, an
average of £100k per ward, but this figure would be weighted according to
disadvantage. The Council would consider the feedback / suggestions
received from residents over the winter months prior to making any decisions.
A summary of the comments / suggestions from residents is set out below:
a.
This Labour administration needed to do the things it had promised in
opposition and decisions needed to be taken in public and residents needed
to be consulted/ given a chance to decide what happens locally.
b.
forum meetings needed a smaller number of presentations to allow
more time for residents questions. Responses needed to be provided more
quickly and in greater detail.
c.
Councillor Constantinides highlighted that local Councillors held ward
surgeries and residents could contact them by telephone or email to raise
issues of concern.
d.
perhaps the Council should try to engage more with local business and
major local employers could be invited to meetings to outline their business
plans locally.
e.
A resident felt that when residents write in to raise concerns they were
provided with an incomplete response or did not receive a reply at all.
Suggestions from residents needed to be treated with more respect.
f.
A resident suggested establishing local area commissions to work with
sixth form school children. When issues are raised the action undertaken by
the Council should appear in the local press; this would increase resident’s
confidence that raising an issue was worthwhile and would be tackled by the
Council.
g.
Jenny Tosh confirmed that the Council had recently reintroduced
school forums. It was looking to build on this and involve young people and
listen to their views.
h.
A resident highlighted the Church Street Conservation Area, she felt
that local residents needed to take pride in their local area and this would help
to strengthen and build cohesion amongst the community. A local community
needed to have something worth conserving. The forums needed to access
different communities and there needed to be wider representation.
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i.
A resident felt that the public were treated like idiots by their public
servants, when they write in they don’t get a response from the Council or
their MPs. Councillor Constantinides asked the resident to provide examples
and evidence to support this statement.
Councillor Savva thanked everyone for their suggestions and he encouraged
residents to submit any further views in writing. Forms to do this were
available at the meeting and could be handed in or submitted by post to the
Council.
7
CDI PROJECT AT SEBASTOPOL ROAD
Sarah Carter from Community Housing Services updated the forum on the
background to the CDI initiative which was a scheme to develop underutilised
Council housing land to provide affordable housing.
There had been three CDI schemes in our area providing 27 units of housing
and the last site in Sebastopol Road was scheduled for completion in
December 2010.
The issue of car parking in the area had been a concern to residents and this
had been addressed by the provision of a new car park and individual car
parking spaces for the new housing. The new car park has reserved parking
spaces for the existing garage users and a smaller number of free spaces
available for the public. The development agreement for the CDI sites had
provided for a sum of money to be set aside to improve local estates (£300k),
some of that money had been used to provide the new car park referred to
above. The Council would soon be considering how to spend the remaining
money and Enfield Homes would be consulting residents.
As part of the development, local residents in housing need had been offered
the larger properties and these allocations had been based on the existing
policy and the points of each tenant. Some residents raised concerns about
the current allocations policy and Sarah Carter advised that the policy was
being reviewed and this could be brought back to a future forum for
consideration.
Councillor Anolue confirmed that a number of Councillors also felt that the
existing allocations policy was unsatisfactory and the Housing Scrutiny Panel
would be looking at the proposals to change the policy over the coming
months.
A resident highlighted that 6 Windmill Road had been empty since last year.
Council officers agreed to try and contact the current owners of the property in
an attempt to bring in back into use.
Councillor Savva agreed to follow this up on behalf of the forum.
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8
HIGHWAYS AROUND RAYNHAM ROAD
David Taylor - Operations Manager (Transportation) provided an update on
the progress that had been made since his last visit to the forum in July 2010.
He confirmed that addressing the traffic problems in the area was still very
much work in progress. Officers had undertaken a number of traffic surveys
and had witnessed a number of the problems raised by residents and the
surveys had confirmed this.
NOTED
1.
that Council officers were looking at the possible re-introduction of a
speed reducing feature in Raynham Avenue and reviewing the signage
around the school including warning signs.
2.
the problem of cars “rat running” off the A406 slip road into the
neighbouring roads was a problem and officers were reviewing possible
solutions including a box junction.
3.
it was likely that whatever scheme was progressed this would initially
be on a temporary basis and residents would be consulted before any
changes were made. David Taylor asked if residents had any comments or
suggestions they wished to make at this stage.
4.
A resident confirmed that officers had done what residents had asked,
but why were there were no yellow lines by the A406 exit, as cars were
frequently parked and “offered for sale”. The traffic off the A406 was often
oblivious to the fact that there was a school nearby and the area was
congested with traffic.
5.
A resident confirmed that the levels of traffic in the area had increased
and the mosque made the situation worse. Raynham Terrace was used by
Lorries servicing the shops in Fore Street (early in the morning at weekends).
Residents also stated there were a number of white vans parked in the area
often for days at a time.
David Taylor confirmed that this was a difficult situation to resolve and he was
mindful of not moving the problem elsewhere. He agreed to take back the
issues raised and look into the lorries using Raynham Terrace for loading and
unloading.
David Taylor provided an update on the North Middlesex Hospital Controlled
Parking Zone (CPZ). He confirmed that the Council was looking to progress
this scheme and was consulting on the scheme detail until the end of this
week.
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A resident highlighted the damage to the carriageway in Bridport Road caused
by large lorries and confirmed his view that the signage in the area needed
improving.
David Taylor confirmed that officers would look at the damage to local roads
and he reported that the Council was currently looking at lorry controls in the
area to the south of the A406.
ACTION: David Taylor – various issues above
9
DECENT HOMES PROGRAMME
NOTED that the Officer from Enfield Homes was unable to attend the
meeting.
AGREED to receive a presentation on this issue at the next meeting of the
forum.
10
PUBLIC SESSION
1.

Overgrown trees in Folkestone Road

A resident reported that the trees in Folkestone Road were overgrown and
were obscuring the lighting and CCTV cameras in the area.
Officers agreed to report this and provide an update.
ACTION: David Taylor
2.

Improving Attendance at Forum meetings

A resident suggested providing transport for older residents to enable them to
attend meetings.
3.

Street Gyms and Fitness

A resident provided information on free street gyms and recommended their
introduction in the borough; they could be provided at a cost of £40- 60k and
could be used to help tackle obesity amongst children and adults which cost
the NHS billions of pounds each year to treat.
Officers agreed to take this issue back and update the resident concerned
direct.
Another resident highlighted the fit for life classes organised by Age Concern
which cost £3 per session. Whist another confirmed that that the Over 50s
forum promoted a scheme in the Council’s leisure centres with very
reasonable charges.
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ACTION: Forum Secretary
4.

Street lighting on the Middleton Estate

A resident reported that the Street lights in Alpha Road had not been replaced
at the same time as the other lights on the surrounding roads.
Officers agreed to report this and provide an update.
ACTION: David Taylor
5.

Rats in Angel Road

A resident highlighted the rat infestation and damage to property caused by
rats in the area.
David Taylor confirmed that officers had undertaken various actions to
address the waste problem in the area contributing to this problem and he
confirmed that officers from waste services would revisit the residents
concerned to see what could be done to address the residential and
commercial waste issues and tackle the vermin problem faced by residents.
ACTION: Waste Services
6.

Church Street Conservation Area

A resident highlight the poor condition of a number of properties in the Church
street conservation area from the station to the church. The grave of Charles
Lamb in All Saints Church graveyard was in a poor state of repair. Much of
the signage in the area was also inappropriate for a conservation area.
In response Councillor Stafford confirmed that he was meeting the Director of
Environmental Services on Thursday regarding Church Street and he would
be raising the issue of enforcement action and why this had not been taken to
address the breaches in planning control.
ACTION: Councillor Stafford
A resident asked for a definition of conservation. Another resident suggested
an area being in need of preservation.
Post meeting note:
The following definition has been provided by the Conservation Team at the
Council (contact details Tel: 0208 379 3866).
A conservation area is an area of special architectural or historic interest, the
character or appearance of which it is desirable to preserve or enhance.
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Conservation areas in Edmonton are Church Street, Fore Street, Montagu
Road Cemeteries, and The Crescent.
The Council's website contains useful information in this regard.
http://www.enfield.gov.uk/info/200054/heritage_conservation_and_countryside

7.

Council Call Centre

A resident complained about the inability of the Council’s call centre to put you
through to the requested department and asking numerous questions when all
that was required was to connect the call as requested.
Councillor Stafford agreed to look into this issue and report back at the next
meeting. There was also an opportunity to discuss the Council’s Customer
Services at the Dugdale Centre later this week.
Post meeting note:
The Council's call centre operates two key functions - a switchboard for
council officers and a transactional service centre that can deal with a wide
range of services at the first point of contact ranging from taking payments
and setting up direct debits, advice and information, booking appointments
and bulky waste collection.
If it is a switchboard call, it is good practice to ask the caller's name and the
nature of the call before transferring so that they can brief the person
receiving the call and ensure that they are able to deal with it. This stops
people being put through to either the wrong person or in the old days - simply
put through to the back office and into a voicemail message.
Not only does this provide a better service to customers but also builds a
better relationship between the professional back office and the call centre.
If the nature of the call can be dealt with by the call centre, then they will
advise the customer and deal with it there and then. The vast majority of
customers welcome this 'one and done' approach rather than be transferred.
It is also much more cost effective as simple enquiries are dealt with by an
administrative grade officer than a professional. However, if the call centre
cannot deal with it (ongoing case work being handled by a professional, legal
or regulatory advice is required etc) or it is a personal or professional peer call
(switchboard) then the advisor will put you through. There have been no
complaints of advisors refusing to transfer a customer.
8.

NHS Poly Clinics

A resident highlighted government proposals to create a number of Poly
clinics in the borough as part of the health reforms. It was the view of the
resident that the one poly clinic opened so far in Fore Street, was not being
used properly, their appointments system had been changed again and was
not fit for purpose.
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ACTION: Forum Secretary
9.

Rats in Fore Street

A resident highlighted problems with rats in Fore Street and requested the
removal of bushes.
ACTION: David Taylor
10.

Block drain gullies in Florence Road

A resident highlighted the need for the gullies in Florence Road to be cleared
to prevent the road from flooding after heavy rain
Officer agreed to report this and arrange for an inspection to be undertaken.
11
ENVIRONMENT UPDATE
Patricia Henry from Enviro Crime Team gave an environmental update for the
local area and highlighted the following issues:
1.

Tanners End commercial fly tipping

Residents were informed of a recent successful prosecution of an out of
borough company fly tipping in Edmonton.
2.

Barrowell Green Recycling Centre

A new Oxfam "books and music" bank for CDs, DVDs, computer games is
now on the site for the collection of items in good condition suitable for resale
in Oxfam shops. A new bicycle re-use arrangement was now in place in
conjunction with Chase Farm Hospital.
A resident highlighted the difficulties in recycling paint at this site and
requested waste services take steps to improve the service to residents and
prevent this waste going to landfill.
ACTION: David Taylor
3.

Scam Warnings

a.
Enfield Police and Trading Standards are urging residents especially
the vulnerable to be on their guard after a number of reports have been
received where a bogus alarm company offers free alarms and security.
b.
At least 85,000 consumers nationwide have been conned into handing
over £25 to illegal doorstep sellers involving pre-paid electricity meters.
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c.
Enfield residents are advised to be alert for anyone who comes to their
doorstep claiming to sell electricity credit.
d.
Trading Standards are advising residents to be aware of a scam
involving a company claiming to be “Dyno-Rod.”
4.

Parks Update

a.
Pymmes Park playground had been refurbished and had re-opened,
further improvements to the Play Pathfinders site’s area adjacent to the
existing playground were planned.
b.
Florence Hayes Adventure Playground was now completed and over
3000 children used the facility over the summer vacation.
c.
Councillor Anolue highlighted the recent tree planting ceremony in the
Florence Hayes Park in memory of Caroline Dixon a former Chairman of the
Snells Park Residents Association. Caroline had worked hard on behalf of the
local community and Councillor Anolue felt that it was important to remember
the contribution she had made to the local community.
d.
Other works to Florence Hayes Park were still ongoing and a £10k
contribution had recently been received.
e.
A resident complained about the noise nuisance from the Florence
Hayes Park over the last year.
f.
Councillor Constantinides confirmed his view that the progress made at
the Florence Hayes Park demonstrated the difference the local community
could make to improve their local area.
12
DATES OF FUTURE MEETINGS
NOTED the dates of future forum meetings set out below:
Tuesday 18 January 2011
Tuesday 15 March 2011
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