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EPSC — Service Background

« Home Office funded purpose built high security control centre
facility opened May 2003

* Designed to meet highest industry standard requirements
e Built for multi functional 24/7 operational usage

« SIA licenced contracted staff

« (Capacity for partnership/client expansion

« Use of the latest technology

* Dealt with over 18000 incidents in the Borough
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Innovation & Achievements

Surveillance Camera Code compliant (PIA)
Fully Certified Alarm Receiving Centre SSAIB
(Security Systems & Alarms Inspection Board)
Certified for CCTV Management operations
Certified for Lone Worker operations

Service awards by the MPS for staff and Management
Own & managed radio/ fibre network

Operational awards from new Scotland Yard & OCS
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EPSC Services

Public CCTV

* Intruder Alarm monitoring
« Redeployble cameras (controlled at EPSC)

* Lone Worker (400 operational units )

* Mobile App Currently used by police

« DR Site for Cardiff Council

 ANPR (Automatic number plate recognition
 GOLD Control for Emergency Planning

* Onsite contracted maintenance team
e Corporate Building CCTV

e Retail Radio link

« Links to 3 shopping Centres
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Infrastructure

Capacity and control room space designed and ready for
client/ partners to move into

Borough wide resilient radio/fibre network enables cost
effective access to connect to the EPSC

High security server rooms capacity inbuilt

Extensive resilience & security of site to BS 5979 for
continuous service delivery

Disaster Recovery site for CCTV/ Alarms
Police Airwave and link to Met Call
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https://youtu.be/840lyGGaUTY

Control Room
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