MUNICIPAL YEAR 2021/22 REPORT NO.

COMMITTEE:
Licensing Sub-Committee
7 July 2021
REPORT OF :
Principal Licensing Officer
LEGISLATION :
Licensing Act 2003

1.

Agenda - Part
Item
SUBJECT:
Application for a Review of premises
licence
PREMISES:
The Hop Poles, Public House, 320 Baker
Street, ENFIELD, EN1 3LH
WARD:
Chase

LICENSING HISTORY:

1.1

On 16 February 2006, an application by Mr Kenneth O’Hara to convert an
existing Justices On Licence to a Premises Licence, which was not subject to
any representations, was granted by the Licensing Authority (LN/200502201).

1.2

The premises licence has been transferred five times since, and the Premises
Licence Holder is now Mr Thomas Battersby and Mr Michael Kirby (since 16 July
2019) and the current Designated Premises Supervisor (DPS) is Mr Michael
Kirby (since 4 April 2017).

1.3

Star Pubs & Bars Limited were the former premises licence holder and are still
the brewery behind the premises.

1.4

The premises licence has not been subject to any reviews under the current or
previous premises licence holders.

1.5

A copy of Part A of the current premises licence (LN/200502201) is attached in
Annex 1.

2

THIS APPLICATION:

2.1

On 21 May 2021 an application was made by the Metropolitan Police Service
(the Police) for a review of premises licence LN/200502201.

2.2

The application is sought following police reports of breaches of covid legislation
taking place at The Hop Poles, resulting in an unannounced visit in April 2021,
where customers were witnessed to be drinking inside the pub. At this time, this
was a breach of the covid legislation. Steps had been taken to conceal visibility
into the pub from the outside, by covering up glass doors and windows.

2.3

The Police are concerned that these actions undermine the licensing objectives
public safety and prevention of crime and disorder.

2.4

The review application seeks to revoke premises licence LN/200502201 in its
entirety.

2.5

Each of the Responsible Authorities were consulted in respect of the application.

2.6 A copy of the review application is attached in Annex 2.

3

RELEVANT REPRESENTATIONS:

3.1 Responsible Authorities: The Licensing Authority have made representation
supporting the Police review application. This representation is produced in
Annex 3.
3.2 Other Persons: Three representations from Other Persons were received in
relation to this review, two from local residents, and one on behalf of Star Pubs &
Bars Limited. These representations all oppose the review application and have
shown support for the premises licence holders. These representations are
referenced as SUP1 to SUP3 respectively. These representations are produced
in Annex 4.
3.3

4
4.1

5

At the time of writing this report, the premises licence holders have not provided
a written response to this review application or representations.

PROPOSED CONDITIONS
If the Licensing Sub-Committee are minded not to revoke the premises licence in
full, the Licensing Authority have proposed that an additional condition be added
to the premises licence. The proposed conditions arising from the application are
presented in Annex 5. The premises licence holders have not indicated any
agreement to the proposed condition.

RELEVANT LAW, GUIDANCE & POLICIES:

5.1 The paragraphs below are extracted from either:
5.1.1
the Licensing Act 2003 (‘Act’); or
5.1.2
the Guidance issued by the Secretary of State to the Home Office of April
2018 (‘Guid’); or
5.1.3
the London Borough of Enfield’s Licensing Policy Statement of January 2020
(‘Pol’).

5.2

General Principles:
The Licensing Sub-Committee must carry out its functions with a view to
promoting the licensing objectives [Act s.4(1)].

5.3 The licensing objectives are:
5.3.1
the prevention of crime and disorder;
5.3.2
public safety;
5.3.3
the prevention of public nuisance; &
5.3.4
the protection of children from harm [Act s.4(2)].
5.4 In carrying out its functions, the Sub-Committee must also have regard to:
5.4.1
the Council’s licensing policy statement; &
5.4.2
guidance issued by the Secretary of State [Act s.4(3)].

5.8 Reviews - Section 11 of the Guidance:
11.20 In deciding which of these powers to invoke, it is expected that licensing
authorities should so far as possible seek to establish the cause or causes of the
concerns that the representations identify. The remedial action taken should generally
be directed at these causes and should always be no more than an appropriate and
proportionate response to address the causes of concern that instigated the review.
11.21 For example, licensing authorities should be alive to the possibility that the
removal and replacement of the designated premises supervisor may be sufficient to
remedy a problem where the cause of the identified problem directly relates to poor
management decisions made by that individual.
11.22 Equally, it may emerge that poor management is a direct reflection of poor
company practice or policy and the mere removal of the designated premises
supervisor may be an inadequate response to the problems presented. Indeed, where
subsequent review hearings are generated by representations, it should be rare
merely to remove a succession of designated premises supervisors as this would be a
clear indication of deeper problems that impact upon the licensing objectives.
11.22 Equally, it may emerge that poor management is a direct reflection of poor
company practice or policy and the mere removal of the designated premises
supervisor may be an inadequate response to the problems presented. Indeed, where
subsequent review hearings are generated by representations, it should be rare
merely to remove a succession of designated premises supervisors as this would be a
clear indication of deeper problems that impact upon the licensing objectives.
11.23 Licensing authorities should also note that modifications of conditions and
exclusions of licensable activities may be imposed either permanently or for a
temporary period of up to three months. Temporary changes or suspension of the
licence for up to three months could impact on the business holding the licence
financially and would only be expected to be pursued as an appropriate means of
promoting the licensing objectives or preventing illegal working. So, for instance, a
licence could be suspended for a weekend as a means of deterring the holder from
allowing the problems that gave rise to the review to happen again. However, it will
always be important that any detrimental financial impact that may result from a
licensing authority’s decision is appropriate and proportionate to the promotion of the
licensing objectives and for the prevention of illegal working in licensed premises. But
where premises are found to be trading irresponsibly, the licensing authority should
not hesitate, where appropriate to do so, to take tough action to tackle the problems at
the premises and, where other measures are deemed insufficient, to revoke the
licence.

5.9 Enfield’s Licensing Policy
10.1

In its consideration of applications or in a review of a licence where
representations have been received, the Council must give appropriate
weight to the steps that are necessary to promote the Licensing Objectives;
the representations presented by all parties; the Guidance; and this Policy.
Where relevant, particular regard will be given to the factors shown under
Special Factors for Consideration below. Particular regard will be given to
evidence identifying any history or pattern of practice which impacts upon the
Licensing Objectives.

10.3
In reviewing a licence, after representations and/or after a hearing, the
Council will consider, and take into account, the complaints history of the
premises and all other relevant information.

5.10 Covid-19 Information
5.10.1 Refer to Gov.uk advice : Step 2 - not before 12 April
5.10.2 Business and activities: Step 2, which will be no earlier than 12 April…
Hospitality venues will be allowed to serve people outdoors at Step 2 and there will be
no need for customers to order a substantial meal with alcoholic drinks and no curfew,
although customers must order, eat and drink while seated (‘table service’). Wider
social contact rules will apply in all these settings to prevent indoor mixing between
different households.
5.10.3 At the time of the April visit to The Hop Poles, it was observed that Regulation 7
and Part 2 of Schedule 2, paragraph 9(4) of The Health Protection (Coronavirus,
Restrictions) (Steps) (England) Regulations 2021 was contravened, namely that food
and drink was served to customers inside, when only outdoor hospitality was
permitted.

5.10.4 Compliance
5.10.4.1 As of 26 March 2020 the Covid regulations became enforceable by law in
England, and have since been amended. Everyone is required to comply with these
Regulations issued by the government in relation to coronavirus, in order to protect
both themselves and others.
5.10.4.2 An owner, proprietor or manager carrying out a business (or a person
responsible for other premises) who contravenes the Regulations, without reasonable
excuse, commits an offence.
5.10.4.3 In England, Environmental Health and Trading Standards officers will monitor
compliance with these regulations, with police support provided if appropriate.
Businesses and venues that breach them will be subject to prohibition notices, and a
person, who is 18 or over, carrying on a business in contravention of the Regulations

may be issued with a fixed penalty. The government has introduced higher fines for
those who do not comply, to reflect the increased risk to others of breaking the rules.
5.10.4.4 With the support of the police, prohibition notices can be used to require
compliance with the Regulations including requiring that an activity cease. It is also an
offence, without reasonable excuse, to fail to comply with a prohibition notice.
5.10.4.5 If prohibition notices are not complied with, or fixed penalty notice not paid,
you may also be taken to court with magistrates able to impose potentially unlimited
fines.

6

Decision

6.1 As a matter of practice, the Sub-Committee should seek to focus the hearing on
the steps considered appropriate to promote the particular licensing objective or
objectives that have given rise to the specific representation and avoid straying
into undisputed areas [Guid 9.37].
6.2

6.2.1
6.2.2
6.2.3
6.2.4

In determining the application with a view to promoting the licensing objectives in
the overall interests of the local community, the Sub-Committee must give
appropriate weight to:
the steps that are appropriate to promote the licensing objectives;
the representations (including supporting information) presented by all the
parties;
the guidance; and
its own statement of licensing policy [Guid 9.38].

6.3 Having heard all of the representations (from all parties) the Sub-Committee
must take such steps as it considers appropriate for the promotion of the
licensing objectives. It may be decided that no changes are required. However, if
further steps are required, the available options are:
(a)to modify the conditions of the premises licence;
(b)to exclude an activity from the scope of the premises licence;
(c)to suspend the premises licence for a period not exceeding three months;
(d)to revoke the premises licence. [Act s.88].

Background Papers:
None other than any identified within the
report.
Contact Officer :
Ellie Green on 020 8379 8543

Annex 1
Licensing Act 2003

PART A – PREMISES LICENCE
Granted by the London Borough of Enfield as Licensing
Authority
Premises Licence Number: LN/200502201
Part 1 – Premises Details
Postal address of premises:
Premises name: The Hop Poles
Address: Public House 320 Baker Street, ENFIELD EN1 3LH
Where the licence is time-limited,
the dates:
Maximum number of persons
permitted on the premises
where the capacity is 5,000 or
more.

Not applicable

Not applicable

The opening hours of the premises, the licensable activities authorised by
the licence and the times the licence authorises the carrying out of those
activities:
Operating Schedule Details
Location
General Times
Activity
OPEN-Open to the Public
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity
Sunday
Monday
Tuesday
Wednesday
Thursday

08:00-00:30
08:00-00:30
08:00-00:30
08:00-00:30
08:00-00:30
08:00-01:30
08:00-01:30

Pre-Planned Event Times
OPEN-Open to the Public
08:00-00:30
08:00-00:30
08:00-00:30
08:00-00:30
08:00-00:30

Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

General Times - On & Off Supply
ALCS-Supply of Alcohol

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-01:00
09:00-01:00

Pre-Planned Event Times - Indoors
MUSR-Recorded Music

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location

10:00-00:00
10:00-00:00
10:00-00:00
10:00-00:00
10:00-00:00
10:00-02:00
10:00-02:00

General Times - Indoors
MUSR-Recorded Music

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

10:00-00:00
10:00-00:00
10:00-00:00
10:00-00:00
10:00-00:00
10:00-01:00
10:00-01:00

Pre-Planned Event Times -On & Off Supply
ALCS-Supply of Alcohol

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

08:00-02:30
08:00-02:30

General Times - Indoors

09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-02:00
09:00-02:00

Activity

MUSL-Live Music

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

Pre-Planned Event Times - Indoors
MUSL-Live Music

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

Sunday
Monday
Tuesday
Wednesday

09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-01:00
09:00-01:00

Pre-Planned Event Times - Indoors
DANP-Performance of Dance

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00

General Times - Indoors
DANP-Performance of Dance

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00

09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-00:00
09:00-02:00
09:00-02:00

General Times - Indoors
LNR-Late Night Refreshment
23:00-23:30
23:00-23:30
23:00-23:30
23:00-23:30

Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations
Location
Activity

23:00-23:30
23:00-00:30
23:00-00:30

Pre-Planned Event Times - Indoors
LNR-Late Night Refreshment

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Non-Standard Timings & Seasonal
Variations

23:00-23:30
23:00-23:30
23:00-23:30
23:00-23:30
23:00-23:30
23:00-00:30
23:00-00:30

Part 2
Name and (registered) address of holder of premises
licence:
Name: Mr Thomas Battersby
Address:

Registered number of holder (where
applicable):
Name and (registered) address of second holder of premises licence
(where applicable):
Name: Mr Michael John Kirby
Address:

Name and address of designated premises supervisor (where the
licence authorises the supply of alcohol):
Name: Mr Michael John Kirby
Address:

Personal licence number and issuing authority of personal licence held by
designated premises supervisor (where the licence authorises the supply
of alcohol):
Personal Licence Number:
Issuing Authority: London Borough of Harrow
Premises Licence LN/200502201 was first granted on 4 October 2005.

Signed:

Date: 16 July 2019

for and on behalf of the
London Borough of Enfield
Licensing Unit, Civic Centre, Silver Street, Enfield EN1 3XH
Telephone: 020 8379 3578

Annex 1 - Mandatory Conditions
The Mandatory Conditions are attached and form part of the Operating
Schedule of your licence/certificate. You must ensure that the operation of
the licensed premises complies with the attached Mandatory Conditions as
well as the Conditions in Annex 2 and Annex 3 (if applicable). Failure to do
this can lead to prosecution or review of the licence.
Annex 2 - Conditions consistent with the Operating Schedule
1.
There shall be no adult entertainment or services, activities or
matters ancillary to the use of the premises that may give rise to concern in
respect of children.
2.
Full training shall be provided to all staff on commencement of
employment relating to prevention of underage sales of alcohol, proxy
sales of alcohol to underage persons and sales of alcohol to a person who
is drunk. Refresher training shall be provided at regular intervals - at least
every 6 months. Records detailing the training provided shall be kept on
the premises for a minimum of 12 months and be made available for
production upon request by the Police and other officers of Responsible
Authorities.
3.
A record shall be kept detailing all refused sales of alcohol. The
record should include the date and time of the refused sate and the name
of the member of staff who refused the sale. The record shall be made
available for inspection at the premises by the Police and Trading
Standards at all times whilst the premises are open. Records shall be kept
at the premises for at least 12 months.
4.
An incident log shall be kept at the premises, and made available on
request to an authorised officer of the Council or the Police, which will
record the following:
(a)
all crimes reported to the venue
(b)
all ejections of patrons
(c)
any complaints received
(d)
any incidents of disorder
(e)
any faults in the CCTV system or searching equipment or scanning
equipment
(f)
any visit by a relevant authority or emergency service
5.
A minimum of two SIA registered door supervisors shall be
employed on the premises on Friday and Saturday from 21:00 until the
premises has closed whenever regulated entertainment is taking place. The
duties of these staff will include the supervision of persons entering and
leaving the premises to ensure that this is achieved without causing a
nuisance. Door supervisors shall be easily identifiable by either wearing
reflective jackets or reflective armbands.

6.
At least one door supervisor shall remain directly outside the
premises for 30 minutes after the premises have closed to ensure the safe
and quiet dispersal of patrons.
7.
Where SIA registered door supervisors are used at the premises, a
record must be kept of their name, SIA registration number and the dates
and times when they are on duty. Records shall be kept at the premises for
at least 12 months.
8.
The CCTV system shall continually record whilst the premises is
open for licensable activities and during all times when customers remain
on the premises. Signs will be prominently displayed advising customers
that they are being filmed on CCTV. The system will cover all entry and exit
points, all of the licensed area and any external seating area. All recordings
shall be stored for a minimum period of 28 days with date and time
stamping. Viewing of recordings shall be made available upon the request
of Police or authorised officer throughout the entire 28-day period.
9.
A staff member from the premises who is conversant with the
operation of the CCTV system shall be on the premises at all times when
the premises is open. This staff member must be able to provide a Police or
authorised council officer copies of recent CCTV or data with the absolute
minimum of delay when requested.
10.
All external doors and windows shall be kept closed when regulated
entertainment is taking place inside the premises, except in the event of an
emergency and to permit access and egress.
11.
When regulated entertainment is taking place, hourly boundary noise
checks shall be conducted. Where monitoring by staff identifies that noise
from the premises is audible at the perimeter, measures shall be taken to
reduce this i.e. turning volume down. Records detailing the sound checks
and any required action shall be maintained and retained on the premises
for at least 12 months.
12.
Prominent, clear and legible notices shall be displayed at all public
exits from the premises requesting customers to respect the needs of local
residents and leave the premises and area quietly.
13.
The rear beer garden shall be closed at 23:00. An external area may
be designated for the.use of smokers from 23:00 until closing time. No
alcoholic drinks or glass containers shall be permitted to be taken into the
designated smoking area during this time. The designated area shall be
adequately supervised so as not to cause a nuisance. Notices shall be
displayed in the area requiring patrons to respect the needs of local
residents and to use the area quietly.
14.
Customers shall not be permitted to remove from the premises any
drinks supplied by the premises in open containers unless to an external
drinking area set aside for consumption.
15.
Children under the age of 18 years must be accompanied by an adult
over the age of 18 years at all times whilst on the premises and must be off

the premises by 23:00 hours, unless attending a pre-booked private
function.
16.
Signs shall be prominently displayed on the exit doors advising
customers that the premises is in a Public Space Protection Order Area (or
similar) and that alcohol should not be taken off the premises and
consumed in the street. These notices shall be positioned at eye level and
in a location where they can be read by those leaving the premises.

Annex 3 - Conditions attached after a hearing by the Licensing Authority
17.
On Friday and Saturday nights the last entry time shall be one hour
before closing time, the only exception being for those customers who
have gone to the designated smoking area to smoke.
18.
The Local Authority or similar proof of age scheme shall be operated
at the premises and relevant material shall be displayed at the premises.
19.
The premises licence holder shall inform the Licensing Team, in
writing, of their intention to use their extended hours, at least 7 days before
any such event.

Annex 4 – Plans

Annex 2

Annex 3

LICENSING AUTHORITY REPRESENTATION
This representation is made by Enfield's Licensing Enforcement Team and is made in
consultation with and on behalf of the Trading Standards Service (inspectors of
Weights & Measures), Planning authority, Health & Safety authority, Environmental
Health authority and the Child Protection Board.
I confirm I am authorised to speak at any hearing on behalf of the Licensing authority,
Trading Standards Service (inspectors of Weights & Measures), Planning authority,
Health & Safety authority, Environmental Health authority, and Child Protection Board).
Name and address of premises:

The Hop Poles Public House
320 Baker Street, Enfield, EN1 3LH

Type of Application:

Review (Police)

I certify that I have considered this review and I wish to make representations
supporting the review application as activities at the premises are detrimental to the
following Licensing Objectives:
•
•

Prevention of Crime and Disorder
Public Safety

Background History:
The licence for this premises was varied in 2019 resulting in representation from the
Licensing Authority. Those representations included background history up until 1st
March 2019. The application was heard by the Licensing Sub Committee on 13th
March 2019. This representation includes the history of the premises since that date.
16.08.2019 – Anonymous noise complaint received. As anonymous Officers were
unable to find out any further details about type of noise, times etc.
04.07.2020 – 22:16 Out of Hours Licensing Officers (CT) visited the premises to carry
out a covid visit – ‘all appeared ok’
30.09.2020 – Full Covid Inspection carried out. See Appendix 1.
25.01.2021 – The Council’s Licensing Team were notified by the Police Licensing
Team of an allegation that the premises was open and selling alcohol for consumption
inside the premises in breach of Covid regulations. CAD 4237/23 – Police attended at
1993hrs on the 23rd to reports of a potential lock in occurring at the venue. The
complainant alleged this was a regular occurrence. Officers witnessed used glasses
stacked up on the bar and staff cleaning the equipment/ stocking shelves. Although no
customers were present it appeared that staff were preparing for something later that
night. As the landlord was not available despite knocking on the residential section of
the pub the officers were unable to verify their details. The officers were of the opinion
that that the premises was operating despite the lockdown.
27.01.2021 – Out of Hours Enforcement Officers visited some premises as part of a
joint patrol with the Police Covid response team. The police advised the officers that

there was no need to visit this premises as they had visited earlier and it was quiet/no
activity.
29.01.2021 – 21:20 - Out of Hours Enforcement Officers visited the premises as part of
a joint patrol with the Police Covid response team. No activity, all quiet.
05.02.2021 – Out of Hours Licensing Enforcement Officers (EVG/CT) visited the
premises at 20:30 - all closed up, customers seen collecting take away, no sign of pub
activity. 01:50 – rechecked and premises in darkness, no sign of activity.
15.04.2021 – 20:15 - Out of Hours Enforcement Officer visited the premises, met
employee who advised officer that the premises was. No customers at time of visit.
17.04.2021 – 20:30 Out of Hours Licensing Enforcement Officers (EVG/CT) visited the
premises whilst on joint patrol with Police Licensing Officers. Parked car in pub car
park. Observed A Board at entrance to car park advertising "Beer Garden - Open".
Low fence, could see into beer garden, not in use. Police officers attempted gate into
garden, appeared to be locked. Attempted to open front door and side door, all locked.
However, all lights clearly on, a screen showing TV switched on, and the chatter from
people inside clearly heard through the door. The door although having glass panels
either side, had been covered up. Secrecy screens applied to all windows, but normal
glass at top of windows. Peering through cracks of the covered up door glass, an
officer (EVG) could see at least two males with silver hair sitting at a table close to the
front door. Officer (EVG) banged loudly on the door. The noise did not cause the
males to look at the door. The Officer banged again for a longer, louder period. Officer
observed a blonde female go behind the bar counter and look up at the CCTV monitor
and then disappear. The door was still not opened. Officers observed 2 x take away
drivers appear at the beer garden gate. They advised they were collecting from the
Thai restaurant which operates out of the pub. The same blonde female that the officer
had seen behind the bar appeared at the beer garden gate. The officers introduced
themselves and she advised she would get the owner. The Officers followed the female
through the beer garden, into the back door, entering by the rear stairs, entering the
premises by the kitchen. Thai food was being prepared. The officer (EVG) immediately
observed the air was foggy with cigarette smoke and they could hear noise from
general chatter. There were approximately 17 customers inside the premises along
with the PLH/DPS - Mr Michael Kirby. Mr Kirby was drinking a pint of lager at the table
closest to the side fire exit. He was accompanied by approximately 3 males on his
table. Several tables were in use and customers were seen to be drinking, including
alcohol. Also, ashtrays were seen on tables and one female observed to carry on
smoking. The Police Officers took names and addresses of all the individuals. One of
the officers (EVG) spoke to Mr Kirby who advised that it was like a wake, as a couple of
these customers had parents who had died from Covid. This was not mentioned by any
individuals to the police officers. Mr Kirby went on to state that his customers were
complaining they were cold when sitting outside so what else could he do. The officer
advised Mr Kirby that he would likely receive formal action under covid regulations,
smoking legislation and also a licence review. Mr Kirby stated he understood but when
the officer moved away from Mr Kirby another officer (CT) heard Mr Kirby say that this
was a lot of fuss. Mr Kirby advised the officer (EVG) that his wasn’t the only pub doing
this however when asked to share the details he declined. The Officer (EVG) took
photos of the filled ashtrays, the 2 x doorways which were covered with bin liners to
prevent people seeing inside and the side fire exit, which was locked, there were a pair
of curtains which had been drawn to prevent people seeing in – See Appendix 2.
The customers left the premises once their details had been given to the police. There
were approximately three members of staff, excluding Mr Kirby and the kitchen cooks.
One male was observed to have consumed a considerable amount of alcohol as he

knocked over a snack stand on his way to the toilet, and was very red in the face,
unsteady and chatting loudly/randomly. Another female was observed to be swaying as
she put on her coat and was assisted in walking out of the premises, she was also
struggling to speak sensibly. One male was heard to say on his mobile phone "no they
haven’t left yet, they are still here". Officers wondered whether this was a tip off to
another premises that they were carrying out visits. An Officer (EVG) completed a
report sheet with brief findings which Mr Kirby signed and was given a copy of See
Appendix 3 Officers left the premises at approximately 21:00.
20.04.2021 - As a result of activities witnessed on 17th April 2021 a Prohibition Notice
was served. See Appendix 4.
09.05.2021 – 19:30 Out of Hours Officers (RCA/JI) carried out a Covid Inspection.
Entered via beer garden. Fourteen people outside. Entered premises, no-body inside.
Door/entrances. Only access via side into garden. No smoking or drinking inside. to
building closed. Face covering and social distancing no compliant. Social distancing
and face covering were non-compliant. See Appendix 5.
13.05.2021 – 20:40 - Out of Hours Officers visited the premises to carry out a licence
inspection. Premises closed.
21.05.2021 – 19:30 – Out of Hours Licensing Enforcement Officers (EVG/JI) entered
the premises to carry out a full licence inspection. On entering the premises they
observed a one way system in place - the middle front door was the only entrance, the
door on Lancaster Road was taped off and "No entry" sign displayed. The fire exit door
on Baker Street was not open. The exit was through the function room, and out through
the beer garden. In the beer garden were marquee type shelters (not enclosed) where
customers went to smoke. Hand sanitiser and covid posters were all displayed
correctly. The bar had been taped off using stools and tape to prevent customers
accessing the bar. The pub was busy, most tables taken, no more than 6 at any table.
No concerns relating to Covid measures identified. No smoking indoors. Mr Michael
Kirby PLH/DPS was working behind the bar. Officers asked to speak to him in a quieter
area and were shown into the back hallway where customers cannot access. Mr
Thomas Battersby, the second PLH, was not on the premises at this time. The officers
gave the review application to Mr Kirby and advised that they would display the blue
notices outside. Officers advised that as a result of the review, a full licence inspection
was required. Mr Kirby asked why the Officers came at that time and not earlier or by
appointment when it was less busy. The Officers advised inspections like this are
carried out during peak performance and unannounced to check conditions that may
only apply at weekend evenings for example. The following conditions were observed
to be non-compliant:
Condition 2 - Mr Kirby advised that staff have been trained and records kept but was
too busy to go and get them to show officers.
Condition 3 and 4 - Mr Kirby stated that the refusals book and incident log were kept,
but were upstairs (office is upstairs), again too busy to collect.
Officers advised Mr Kirby that he had 7 days to email copies of the above records/logs
for the last year to the Licensing Enforcement Officer.
No regulated entertainment was provided at the time of the visit, therefore SIA
condition did not apply. An inspection report was completed with the non-compliances
and advice, which was signed and a copy issued to Mr Kirby. See Appendix 6.
Officers left the premises and displayed the blue notices outside.
25.05.2021 – Senior Licensing Enforcement Officer (CPX) received a voicemail
message from the DPS asking for a call back as he had been asked to take photos and
email them over but there are 100's of pages. The officers called him back and

advised him to send the most up to date pages and to have them to hand in case
Officers needed to visit the premises and look at more. He said they had been in the
loft as they have been closed for a long time. The Officer advised him that as soon as
the premises reopened the documents should have been available and being used
again. Photos received via email, all of which related to 2019. See Appendix 7.
Having looked at the photos it appears that the documents do not go beyond 2019.
The Licensing Authority appreciates that the premises will have been closed on and off
as the Covid Regulations changed but each time the premises did open the Premises
Licence Holder/DPS should have continued keeping these records up to date. Officers
have visited the premises several times since 2019 to carry out Covid inspections,
licence inspections etc and these should all have been documented in the incident
book. Staff training should have been carried out every six months in line with the
licence condition or as soon as they started trading if closed for more than six months
at a time.
08.06.2021 – Senior Licensing Enforcement Officer (CPX) emailed the DPS and
requested that they carry out refresher training with all staff in line with the licence
conditions and provide evidence that it has been completed along with evidence that
an up to date refusal book, incident book and door supervisor logbook are available for
use. See Appendix 8.
Email received from DPS with 3 additional photos of one book used to record noise
check, incidents, accidents and refusals started on 17th May 2021. None of the photos
related to training or door staff. See Appendix 9.
Conclusion:
The Licensing Authority supports this licence review application by the Police to revoke
the Premises Licence. The Licensing Authority is the opinion that the following
licensing objectives have been undermined:
•
•

Prevention of Crime and Disorder
Public Safety

If the Licensing Committee is minded not to revoke the licence then the Licensing
Authority ask that the licence be suspended until the following actions have been
completed:
1. A Vary DPS application has been granted.
2. Staff training has been carried out and documented in line with the relevant licence
condition.
The Licensing Authority would also recommend the following conditions be added to
the premises licence:
•

Curtains or other forms of window coverings shall not be used to block sight access
into the premises.

I reserve the right to provide further information to support this representation.
Duly Authorised: Charlotte Palmer, Licensing Enforcement Officer
Contact: charlotte.palmer@enfield.gov.uk
Signed:

CPALMER

Date: 15/06/2021

Annex 4
Representations Opposing the Review Application
SUP1 Representation
I have been informed by the landlord John Kirby to write a personal statement in
relation to the recent application from your council.
In relation to the Hop poles public house I can confirm that it is a centre of the
community of Enfield. Throughout the pandemic I am aware that the pub has been
aiding the ambulance service in training dhl crews. It is currently aiding the local
Carlton house surgery in offering parking for the vaccine process. The space would
of been vital to the pub to expand revenue.
In the time in between lockdowns it’s covid security was second to non compared to
other public houses. In the recent restrictions times.
In the approx 5 years I have been a regular patron of the pub. I have not seen any
criminal activity . It pub pre and current pandemic times is a community pub made up
of regular locals. Made up of a community of the elderly , the vunrable as well as
general public.
It’s has run several charity functions pre pandemic.
John is a friendly and approachable landlord and his staff are a credit to this. On
more then one occasion when young people from school have been mugged or
attacked it has acted as a safe space. When a local aggressive male from sheltered
housing entered the pub and became violent John defused the situation so no harm
was made to the pubs patrons or the male in question.

SUP2 Representation
I’ve recently seen a notice from the council regarding the intention to discontinue the
licence to the hop poles landlord.
I have been living in Enfield for over 20 years and can indeed remember the hop
poles prior to the current landlord taking over. It wasn’t the most desirable pub in
Enfield as records would I’m sure show. There was constant trouble and disruption
to the neighbourhood for many years .
Since John the current landlord took over this pub has completely transformed the
neighbourhood and has become one of Enfield top pubs. Good people, good
entertainment and a terrific atmosphere. A very welcoming pub to all where the staff
and management are among the finest in town.
It would be an absolute shame to revoke his license as he has put so much hard
work and effort into maki g this pub an integrate if the local area.
If this letter/email would assist in anyway with pleading John’s case I would be very

grateful!

SUP3 Representation

Our Ref: AX/ NJR/ Hop Poles London
Email: andrew.cochrane@flintbishop.co.uk

Licensing Team
London Borough of Enfield Council
Civic Centre
Silver Street
Enfield
EN1 3XH

CONTACT
ANDREW COCHRANE
FAX NUMBER
08701918678
DIRECT DIAL
01332 226142

By email only on licensing@enfield.gov.uk
16 June 2021
Dear Sirs
Hop Poles public house, 320 Baker Street, Enfield EN1 3LH
We refer to the application for review which has been brought in respect
of the above premises.
We act on behalf of Star Pubs & Bars Limited who are the “brewery”
behind the Hop Poles. They are of course not the Premises Licence
holder and nor are they responsible for the day to day management of the
premises which is handled by the Premises Licence Holder and DPS.
We understand that the Premises Licence Holder and DPS will be
separately represented in connection with this matter and doubtless will
make their own submissions at the forthcoming review hearing.
Our understanding is that there have been incidents where people have
been allowed inside the premises and have smoked inside the premises.
We understand there may be mitigation for this and doubtless that will be
advanced to the committee by the representative for the Premises
Licence Holder and DPS at the hearing. Our clients clearly cannot and
would not condone any breaches of legislation.
We understand however that the remedy sought is revocation of the
Flint Bishop LLP
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Premises Licence and we have to say that our clients find that to be draconian.
Our clients are not aware of any concerns around the operation of the premises prior to
them being raised in this review, indeed a major variation was granted in 2019.
The last year as been one of extraordinary stress for the hospitality industry as a whole
and whilst our clients cannot condone any breaches of legislation we hope that the
context of the last year will act as some mitigation.
Our clients have not themselves experienced any difficulties with this tenant.
Our view is that there are other remedies available to the committee for example requiring
the DPS to undertake further training (for example a Level 2 Award for Designated
Premises Supervisors).
If the committee having heard all the evidence were so minded they could of course order
the removal of the DPS.
We do however consider that outright revocation of the licence would be excessive.
There are other steps which could promote the licensing objectives in this particular case.
We look forward to hearing from you with a date and time of the hearing.
Yours faithfully

Flint Bishop LLP

Annex 5
Conditions Arising from the Application
Annex 1 - Mandatory Conditions
The Mandatory Conditions are attached and form part of the Operating Schedule of
your licence/certificate. You must ensure that the operation of the licensed
premises complies with the attached Mandatory Conditions as well as the
Conditions in Annex 2 and Annex 3 (if applicable). Failure to do this can lead to
prosecution or review of the licence.
Annex 2 - Conditions consistent with the Operating Schedule
1.There shall be no adult entertainment or services, activities or matters ancillary to
the use of the premises that may give rise to concern in respect of children.
2.Full training shall be provided to all staff on commencement of employment
relating to prevention of underage sales of alcohol, proxy sales of alcohol to
underage persons and sales of alcohol to a person who is drunk. Refresher training
shall be provided at regular intervals - at least every 6 months. Records detailing the
training provided shall be kept on the premises for a minimum of 12 months and be
made available for production upon request by the Police and other officers of
Responsible Authorities.
3.A record shall be kept detailing all refused sales of alcohol. The record should
include the date and time of the refused sate and the name of the member of staff
who refused the sale. The record shall be made available for inspection at the
premises by the Police and Trading Standards at all times whilst the premises are
open. Records shall be kept at the premises for at least 12 months.
4.An incident log shall be kept at the premises, and made available on request to an
authorised officer of the Council or the Police, which will record the following:
(a)all crimes reported to the venue
(b)all ejections of patrons
(c)any complaints received
(d)any incidents of disorder
(e)any faults in the CCTV system or searching equipment or scanning equipment
(f)any visit by a relevant authority or emergency service
5.A minimum of two SIA registered door supervisors shall be employed on the
premises on Friday and Saturday from 21:00 until the premises has closed
whenever regulated entertainment is taking place. The duties of these staff will
include the supervision of persons entering and leaving the premises to ensure that
this is achieved without causing a nuisance. Door supervisors shall be easily
identifiable by either wearing reflective jackets or reflective armbands.

6. At least one door supervisor shall remain directly outside the premises for 30
minutes after the premises have closed to ensure the safe and quiet dispersal of
patrons.
7. Where SIA registered door supervisors are used at the premises, a record must
be kept of their name, SIA registration number and the dates and times when they
are on duty. Records shall be kept at the premises for at least 12 months.
8. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises.
Signs will be prominently displayed advising customers that they are being filmed
on CCTV. The system will cover all entry and exit points, all of the licensed area and
any external seating area. All recordings shall be stored for a minimum period of 28
days with date and time stamping. Viewing of recordings shall be made available
upon the request of Police or authorised officer throughout the entire 28-day period.
9. A staff member from the premises who is conversant with the operation of the
CCTV system shall be on the premises at all times when the premises is open. This
staff member must be able to provide a Police or authorised council officer copies
of recent CCTV or data with the absolute minimum of delay when requested.
10. All external doors and windows shall be kept closed when regulated
entertainment is taking place inside the premises, except in the event of an
emergency and to permit access and egress.
11. When regulated entertainment is taking place, hourly boundary noise checks
shall be conducted. Where monitoring by staff identifies that noise from the
premises is audible at the perimeter, measures shall be taken to reduce this i.e.
turning volume down. Records detailing the sound checks and any required action
shall be maintained and retained on the premises for at least 12 months.
12. Prominent, clear and legible notices shall be displayed at all public exits from
the premises requesting customers to respect the needs of local residents and
leave the premises and area quietly.
13. The rear beer garden shall be closed at 23:00. An external area may be
designated for the use of smokers from 23:00 until closing time. No alcoholic drinks
or glass containers shall be permitted to be taken into the designated smoking area
during this time. The designated area shall be adequately supervised so as not to
cause a nuisance. Notices shall be displayed in the area requiring patrons to
respect the needs of local residents and to use the area quietly.
14. Customers shall not be permitted to remove from the premises any drinks
supplied by the premises in open containers unless to an external drinking area set
aside for consumption.
15. Children under the age of 18 years must be accompanied by an adult over the
age of 18 years at all times whilst on the premises and must be off

the premises by 23:00 hours, unless attending a pre-booked private function.
16. Signs shall be prominently displayed on the exit doors advising customers that
the premises is in a Public Space Protection Order Area (or similar) and that alcohol
should not be taken off the premises and consumed in the street. These notices
shall be positioned at eye level and in a location where they can be read by those
leaving the premises.
Annex 3 - Conditions attached after a hearing by the Licensing Authority
17. On Friday and Saturday nights the last entry time shall be one hour before
closing time, the only exception being for those customers who have gone to the
designated smoking area to smoke.
18. The Local Authority or similar proof of age scheme shall be operated at the
premises and relevant material shall be displayed at the premises.
19. The premises licence holder shall inform the Licensing Team, in writing, of their
intention to use their extended hours, at least 7 days before any such event.
CONDITIONS PROPOSED BY LICENSING AUTHORITY IF LICENCE NOT REVOKED,
NOT AGREED BY LICENCE HOLDER:
20. Curtains or other forms of window coverings shall not be used to block sight
access into the premises.

